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Traces NT 

Multi Factor Authentication (MFA).
 
Register your mobile phone on Traces.     






















Log into Traces

https://webgate.ec.europa.eu/tracesnt/login 

In the top right corner click on your email, in the dropdown, select “Edit your profile”.
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In “Edit your profile”, click on “My account on EU Login”.
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In “My Account”, click on “Manage my mobile devices”.
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In “Manage my mobile devices” click on “Add a mobile device”.
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Enter a name for your mobile device.

Create a 4-digit pin number, confirm the 4-digit pin number, and then click “Submit”.
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You must download the EU Login App to your mobile device to authenticate your phone number.
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Download the EU Login app on your phone/tablet, open it, you must allow Authorisations.
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Tap on “Initialise”, then tap on “Continue”.
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Scan the QR code displayed on your pc/laptop screen with the EU login phone app.
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Enter the pin code you created for your mobile device.
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You will get confirmation, “A device has been added”.
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You have successfully added and verified your mobile device.
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Edit Your Profile

General preferences

Europe/Luxembourg - Central European Time (Europe/Luxembourg)

Timezone

Local time: February 22, 2024 09:38:21 +01:00 CET.

Notification preferences

Please untick notifications you have no wish to receive.

COI: Submitted to Issuing Body
COI: Signed by Issuing Body

COI: Signed by Controlling Authority
COI: Signed by Endorsing Authority

hitpsi//webgate.ec europa eu/cas/userdata/myAccount.cgi

Personal Information

EU Login is the place where your personal information
are stored. If any of the information displayed here is
wrong, you can update it there. Your information will be:
refreshed automatically in TRACES the next time you log
in

Full Name
Domain  ( Extemal
Usemame

Email

My account on EU Login

@ Change your Password at EU Login

# Update your Information at EU Login
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Maintenance of TRACES Production and the EU Sign

Infrastructure between 02-05/03/2024

‘The following planned maintenances need to be carried out on
TRACES NT Production:

« 03/03/2024 20:00 - 23:55 My pending certificates
« 03/03/2024 22:00 - 04/03/2024 02:00
+ 04/03/2024 20:00 - 23:55

Reference number Action  Countries of origin Commodities
Around that time the TRACES NT servers will be restarted and

users might experience up to 30 minutes unavalability o
decreased performance:

© No pending certificates found

The EU Sign Infrastructure will undergo a maintenance on
Rt it miiey





